Who is calling
Is the caller a creditor or debt collector

Are you on the DO NOT CALL LIST.  If yes, how

long have you been on the list?

How many calls have you received

Over what period of time have you received the calls

Was it a live person or recorded call

Do you have a log of the calls

If you do not have a log could you go through your phone records 

and reconstruct the days and times of the calls

